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Preserving a Culture of Sustainability  
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The quality of our workplace influences the company’s success, because the work environment affects 
each employee’s sense of accomplishment and motivation to help the company succeed. This is why the 
DuPont core value of Respect for People is so important to us — respect for others helps us maintain a 
positive and constructive workplace. By showing respect for our colleagues, we demonstrate that we value 
their ideas and appreciate their unique contributions to the company.
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Equal Opportunity & Non-discrimination
DuPont does not discriminate against any employee or 
applicant for employment because of age, race, religion, color, 
gender, disability, national or ethnic origin, ancestry, marital 
status, family status, sexual orientation, gender identity 
or expression, or veteran status with respect to any terms 
or condition of employment, including hiring, promotion, 
demotion, transfer, recruitment, termination, rates of pay, or 
other forms of compensation and selection for training.

Regions and countries may have additional grounds for non-
discrimination. The company complies with all applicable laws.

Non-harassment
The company does not tolerate harassment of any kind. 
Harassment can unreasonably interfere with an individual’s 
work performance or create an intimidating or offensive 
work environment. Harassment can include slurs or 
derogatory comments, offers of job benefits in exchange 
for sexual favors, and other forms of offensive behavior. 
Harassment can include conduct directed at or by a DuPont 
employee, or an employee of the company’s customers or 
suppliers, or other business associates. Inappropriate use of 
company computers and communications systems includes 
engaging in sexual, racial, or other types of harassment 
and discrimination, and accessing sexually oriented and 
other inappropriate material. Inappropriate use of company 
electronic communications resources, regardless of the 
medium, amounts to serious misconduct, and violators will be 
disciplined.

DuPont can realize its Purpose only with the full 
commitment and cooperative spirit of our diverse 
workforce. Achieving success for all stakeholders 
will come only through respecting one another, 
valuing each of our colleagues’ contributions, and 
treating each person fairly.

Respect for People

Preserving a Culture of Sustainability  
for Our Employees

Employees who are aware of any suspected discrimination or 
harassment should report the matter to Human Resources. 

DuPont notifies employees about the personal information the 
company collects and how this information may be used 
or shared for activities such as benefits administration, 
compensation, and computer systems access and security. 
Employees are expected to follow company policies and 
procedures to manage and safeguard this personally identifiable 
information, as described in the DuPont Global Information 
Privacy Policy. Local management should establish and maintain 
business procedures that are consistent with this policy and 
applicable local laws.

 Additional information can be found in PRIVACY CENTRAL
on the DuPont intranet. 

DuPont recognizes that each individual is valued 
and is entitled to have their privacy respected. The 
company wants to reasonably maintain current and 
former employees’ privacy and the security of their 
personally identifiable information the company 
collects.

Privacy & Personal Information

Personal Use of Company Assets

Remember that facilities, equipment, and services, such as 
offices, telephones, and computer equipment, are intended 
for company business. This includes e-mail, voicemail, 
and Internet and intranet access. Employees should not 
expect privacy when using these facilities and equipment. 
To protect the safety and reputation of the company and its 
employees, prevent criminal activity, and protect the secu-
rity of DuPont information, the company reserves the right 
to monitor the workplace and company communications, 
and conduct searches of company property, subject to 
applicable laws. Any of these communications, information, 
or materials also may be provided to cooperate with legal 
authorities or as part of a court or legal order.

Compliance with The DuPont Commitment and applicable 
safety and health laws is every employee’s responsibility. 
Management in each business is responsible for educating, 
training, and motivating employees to understand and comply 
with The DuPont Commitment and applicable safety and health 
laws. Each employee is also responsible for complying with the 
DuPont Safety, Health & Environment (SHE) policies, standards, 
and guidelines.

 Additional information can be found in RESOURCES
on the DuPont intranet. 

DuPont believes that all injuries, occupational 
illnesses, and safety and environmental incidents 
are preventable. The company’s goal is zero for 
these incidents. We also promote off-the-job safety 
for employees.

Safety & Health
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Making Better Decisions 
When facing a difficult situation for which an appropriate answer may not seem clear, the following questions may help assess the issue. 
Before acting, review the situation with your supervisor to ensure he or she agrees with your intended resolution.

If unclear about how a colleague’s prior or intended action meets the Code of Conduct, ask, “Can you help me to understand the reason 
for your action?” If we do not actively discuss how we make choices, we cannot learn from one another and create a collective under-
standing of how the company conducts business.

What is the potential ethics issue I face?
Could I potentially violate:
• A law or regulation?
• The DuPont core values?
• The DuPont Code of Conduct?
• A DuPont rule, policy, or procedure?
• An ethical standard of my profession?
• My personal sense of ethical conduct?

What are my specific responsibilities in this situation? • �What are my ethical responsibilities as a DuPont  
employee?

• What are the ethical responsibilities of my job?
• �Do I have ethical responsibilities as part of a  

professional or trade group?

Who is possibly affected by this issue? • Customers?
• Shareholders?
• Suppliers?
• Colleagues?
• Local communities?
• My family and myself?

What resources can help me resolve this issue? • Relevant laws and regulations (contact Legal for help)
• The DuPont core values
• The DuPont Code of Conduct
• DuPont policies and procedures
• Professional, trade, or industry standards
• RESOURCES (see DuPont intranet)

What possible course of action should I consider? • What would my family think of my actions?
• �How would my action look if the facts appeared on the 

front page of a newspaper?
• How might others want to be treated?
• How would I explain my actions to a colleague?

The company provides resources to assist all employees who 
encounter ethics and compliance issues that are difficult to resolve.

An employee’s manager or supervisor is the first and best 
resource, since this person is familiar with the employee’s duties. 
If the manager or supervisor is not available, or if the employee is 
not comfortable discussing the matter with his or her manager, the 
following resources are also available:
•	 The employee’s Business, Function, or Site Leadership.
•	 The employee’s Corporate Compliance Officer.
•	 Legal or Finance.
•	� Human Resources, especially regarding workplace issues 

and policies, such as non-discrimination, non-harassment, and 
employee privacy.

•	� The DuPont Ethics & Compliance Hotline is a multilingual 
service to allow employees, and non-employees, to report 
concerns. There is no charge for the call. See “Ethics Hotline” on 
the DuPont web page at www.dupont.com.

The company treats all reports of ethical concerns, including 
contacts to the Hotline or through the Internet, as confidential. 
Management shares information only with employees who need to 
address the question or concern. (In some cases, the company is 
required to share the information with legal authorities.) 

Alternatively, employees can also request to remain anonymous, 
and the company will try to protect the employee’s anonymity if 
possible and where legal.

Corrective Action & Investigations
To ensure prompt, consistent enforcement of this Code of Conduct, 
the company will investigate reported instances of misconduct, 
such as violations of the law, regulations, or company policies and 
procedures. Where misconduct is identified, responsible individuals 

will be held accountable and disciplined, as applicable, up to and 
including employment termination and possible civil or criminal 
action. Making an intentionally false accusation of wrongdoing is 
considered misconduct.

Non-retaliation
We must maintain an environment where concerns and potential 
problems are brought forward. DuPont will not tolerate retalia-
tion against anyone who, in good faith, raises a concern, reports 
suspected misconduct, or provides information related to an 
inquiry of suspected misconduct. The company will investigate any 
instances of possible retaliation, and discipline employees who have 
retaliated against someone who has reported possible misconduct.

 Additional information can be found in RESOURCES
on the DuPont intranet. 

Supporting Information

Addressing Possible Misconduct

Getting Assistance & Raising Concerns
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Ethics and compliance are important priorities for DuPont. 

The General Auditor and Chief Ethics and Compliance Leader leads 
Ethics and Compliance Central, a team that works with senior 
leaders across DuPont to ensure that the company advances 
these priorities. Excellence in our ethics and compliance efforts 
creates a competitive advantage and fosters sustainability in our 
operations. 

Ethics & Compliance Central comprises several senior employees 
and legal counsel. Compliance Officers are deployed globally and 
are focused on compliance risk areas. They are accountable for the 
vision, framework, policies and key performance indicators of the 
ethics and compliance program, and are responsible for ensuring 
that each business operates and maintains an effective program in 
identified compliance risk areas. 

Together, Ethics & Compliance Central and line 
management elevate the importance of core values throughout 
the company by promoting and fostering a corporate culture 
of the highest ethical standards, internal controls, and 
compliance with laws. This is achieved through coordinated 
communications, training, internal investigations, and risk 
assessments. They help employees understand how the 
company formally manages ethics and compliance matters, 
are responsible for the corporate-wide training programs, and 
provide information on ethics and compliance oversight and 
accountability. 
 

 Additional information can be found in RESOURCES
on the DuPont intranet. 
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